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OUR MISSION :

"SOTETEL, a key regional player in consulting, engineering and implementation of
digital, telecommunications and energy infrastructures, provides quality professional
services focused on the needs and satisfaction of clients, operators, equipment

manufacturers and companies. "

OUR VISION :

"SOTETEL, activator of public intelligence, sustainability and well-being through the
construction of new digital infrastructures."

At SOTETEL, we have developed an approach that aims to achieve this vision, and
confirms our ongoing commitment to meet the requirements applicable to our services and
to continuously improve our quality management system.

This progress momentum revolves around the following main strategic axes:

e Improving the performance of our processes and the mastery of our operations
e Improving our competitive position and commercial performance
e Extending our portfolio of solutions in line with our clients’ needs

e Developing our international presence

We are committed to implementing the provisions put in place, reviewing the relevance
and effectiveness of our quality management system on a regular basis, and providing the

necessary means to achieve the expected objectives.
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Chief Executive Officer




